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12. Ananus o6pauieHd#, MOCTYNIHBIINX B Y4YpeKIeHHE.

B 1ensx MOATOTOBKY ¥ TPOBENEHUSI MEPONPUATHH 110 yCTPAHSHUIO MPHIHH,
HOPOXKIAIOIIMK O00OCHOBAaHHBIE JKaJOOBl TpaKJIaH, YIIOJHOMOYCHHBIE JIHIA
OCYIIECTBIIAIOT yUeT ¥ aHAIN3 OOpaIleH } Ipa)kIaH, IOCTYTIHBIINX B Y YpexKICHHE!

1) KOJMYECTBO M XapaKTep PacCMOTPEHHBIX 00paIleHUH IpaK/aH;

2)  KOJNHYECTBO M XapaKTep PELIeHHH, IPHHSITHIX 110 00paIeHUsIM TpaXIaH;

3)  KOIMYECTBO BLIHECEHHBIX OUCIUIUIMHAPHBIX PEIIEHUH 10 JODKHOCTHBIM
JIUIIaM, COBEPIIMBIIUM HapyIICHHS,

4) KOIMYECTBO M XapakTep CyneOHBIX CIOPOB C TpaXkIaHaMH, a TaKxKe
CBeJIEHHs O NPHUHSTHIX [0 HUM CyIeOHBIX PeIleHHsAX;

5)  TOTOBAT MPEIJIOKEHHs, HallpaBIeHHBIE HA YCTPaHEHHE HEIOCTaTKOB.

13. Opranu3zanus KOHTPOJIS 32 HcnoaHeRHeM HacTosimiero Mopsiaka.

KoHTpons 3a paccMOTpeHHeM OOpalleHuH OCyINeCTBISETCS B LENIX
0becIiedeHns. CBOEBPEMEHHOTO M KAYeCTBEHHOTO HCIIONHEHHsS MOpYYeHHH 10
ofpallleHussM TIpax/JaH, NOPHHATHA OIEPAaTUBHBIX MEp IO CBOEBPEMEHHOMY
BBUIBIGHHIO M YCTPAHEHWIO MPWUYMH HapyIIeHWs IpaB, CBOOON W 3aKOHHBIX
HHTEPECOB TPAXK/AH, aHAIM3a COAEPXKAHHS IIOCTYINAOIMX oOpalleHn, Xoxa H
pe3ynpTaToB PaboTHI ¢ OOPAIEHUIMH.

KoHTpoIip 32 HCIOTHEHHEM 00paIeH i rpaXiaH BKIIOYAeT:

1) IOCTaHOBKY IIOPYYeHHH I10 HCIIONHEHUIO 00palleHhH Ha KOHTPOIIb;

2)  cbop u 06paboTky HHPOPMALMHI O XOJIE PACCMOTPEHHUs 00paIleHuH;

3) HOATOTOBKY OTIEPATHUBHBIX 3aIIPOCOB HCIIONHUTEIISIM O XOJIe U COCTOSHHA
UCIIOJTHEHHUS TIOPYIEHNM# 0 00palleHIAM;

4)  IOATOTOBKY M 0000IIEeHHe JaHHBIX O COJAEPKaHUU U CPOKAX MCIIOIHECHHS
MOpYYEHHH 110 00paIleHUsAM IPaKIaH,

5)  cHATHe oOpalleHUil ¢ KOHTPOJIS.

KOHTpOIs 32 CBOEBPEMEHHBIM ¥ IONHBIM PAacCMOTPeHHeM oOpalleHnH
IpaKIaH OCYIIECTBIETCS 3aMECTATEIEM TTIABHOTO BPada Mo KIMHUKO-3KCIIEPTHOMI
paborte. '

JlaToil cHATHS oOOpamieHuss ¢ KOHTPONS SBIAETCS Jara OTIPaBIeHHS
OKOHUATeJILHOTO OTBETA 3aSBUTENIO MM II0 aJpecy 3ampoca KOHTPOIUPYIOUIEro
oprasa.

O6parienns, Ha KOTOpBIE TAIOTCS [IPOMEKYTOYHEIE OTBETHI C 00OCHOBAHHEM
npuduHEL Tpotenus (no 30 nHeit) paccMOTpeHHs oOpalleHus, ¢ KOHTpONS He
CHMMAIOTCS, OTIPEENIIeTCs] KOHeUHas JaTa OKOHYaTeIbHOTO OTBeTa.

JIuuHas OTBETCTBEHHOCTh 3a WCIIOJHEHHE OOpaIleHHMH B YCTAHOBIICHHBIC
3aKOHOIATeNbLCTBOM Poccuiickoit Denepalii CPOKH BO3JIaraeTcs Ha 3aMECTHTEI
IJTaBHOTO Bpada [0 KIMHUKO-9KCIEPTHOH padoTe.

OcHoBaHMeM MUIS [IPOBEJEHHS BHYTPEHHeH IpoBepkH (CiyskeGHOro
paccieloBaHust) 10 BOIIPOcaM paboTel ¢ 0OpaIeHHIME IPaXIaH ABJIAIOTC:

1) HCTeueHHe CpOKa MCIIOMHEHHS 00paIleHus;
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2) TocTymieHue B YupexjaeHue oOpallleHuid rpaxiaH, IOpUATIECKUX JIUI
uHQOpMalMk OT OPraHOB TOCYAapCTBEHHOW BJIACTH, OPraHOB MECTHOTO
CaMOYIpaBIeHHs, W3 CPEACTB MaccoBod uH(popmalud O HapyIICHUU
3aKOHO/IaTeNbCTBA O PACCMOTPEHHH 0OPAIeHHH IPaXKIaH.

CyneGHBII TOPAIOK OCTAPUBAHMA pelleHui, medcTBuit (6esmelcTBHS)
ZIOIDKHOCTHBIXK JIMI[ MEIWIMHCKOW OpraHu3aliy periaMeHTUpyeTcs IIaBod 25
I"paykJaHCKOTO TpoIeccyabHOro komexca Poccuiickoit ®enepanmu (cratsu 254-
258).

Hapymenus ycraHOBIeHHOro Ilopsaka — pacCMOTpeHWs — OOpalleHHit,
HENpaBOMEPHBIM OTKa3 B HX IIpUeMeE, 3aTATMBaHHE CPOKOB DPAacCMOTPEHHSA
obparennii, ¥X HeOOBEKTHBHOE PasbHpPaTEeIbCTBO, IPHHATHE HEOOOCHOBAHHEIX,
HApYIIAIOIMX  3aKOHOMATeNbCTBO  Poccuifckoli — @emepamuu  pelueHwii,
IpenoCTaBIeH)e HEAOCTOBEPHOM HHOPMAIIHH, pasrialleH|e CBEIEHHH 0 YaCTHOH
JKM3HH TpAKIaHWHA BIEKYT B OTHOIUIEHHMM BHHOBHBIX [OJDKHOCTHBIX JIHIL
MEIULMHCKOM  OpraHW3alii  OTBEICTBEHHOCTh B COOTBETCTBHH  C
3aKOHOIaTeNbCTBOM Poccntickoyt Denepanuu.

KonTpons 3a BeIMONHeHHeM HacTosumero ITopsixa oCyIIECTBISET ITaBHbIH
Bpay YUpexKIeHHUs.
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PEMMCTPALIMOHHASA KAPTA OBPALLEHUA

PerncTpaLmnoHHbIil Homep:

2 |OaTa peructpauuu:
3 Bpems peructpauum:
4 |BagpecINy: Wllcr6 reY3 Knunnueckas Gonbhuua Cestutens Nyku
5 |CnocoG obpalleHus: OnucbmeHHoe
OyctHoe
e ¢opme 3/1€KTPOHHOTO AOKYMEHTa
5.1 [Victounuku noctynnewns | CJKommTeT no 34paBoOXpPaHeHHIo
OO0 AamuHUCTpaLms paioHa
O “ropavas anuus” MUALL
O Nopran “Haw CaxkT-MeTepbypr”
[0 Nopran 3anucu Ha Npuem K Bpady
[OHenocpescTBeHHO OT rpaxaaH
O TeoMC
[0 CrpaxoBble KOMMaHWK
[0 PocappaBHaasop
[ Pocnotpe6bHagzop
O Npokypatypa
[0 OpraHbl BHYTPEHHUX Aen
O Uuble
JNnyHble CBeeHuda 0 3aasuTene
6 [CHWNC:
7 |®MUO:
8 |Mom: Mysx.; LDKen.
9 |3acTpaxosaH:
10 |[daTa poxaeHus:
11 |PaitoH:
12 |Appec:
13 |Tenedon:
14 |CounanbHeiii cTaTyc: MeHc1oHEp, wnsanua, [ cembs ¢ aeTbMu-nHBaNMAAMU,
wuTens BnokagHoro JleHuHrpaga, Ouxsanua BOB, [l6exeney,
MHOFOL4ETHast CEMbS, oAvHOKas Matb (oTel), MHOCTpaHeLl,
Opecenok, Cursie
15 |[oBEpeHHOCTb: -
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Mpo6riemMbl v NpUdMHBEl 0BPALLIEHNS TPaxAaH:

16 |1. OpraHusauus MeaULMHCKOW NOMOLUM
16.1 |1.1. OpraHnsaLus nepeuYHOM MeaNLMHCKO nomoLm B AMY
16.2 [1.2. OpraHuaaums CTauMoHapHOW MEANLIMHCKON NOMOLLM
16.3 [1.3. OpraHn3aums cKopoil MeAULIMHCKOM NoMoLLy
16.4 |1.4. OpraHuzaumns MeaULMHCKON NOMOLLM MaTEPAM U AETAM
16.5 |1.5. KauecTBo MeauLUHCKON NOMOLLU
16.6 |1.6. CaHUTapHOE W TEXHWYECKOE COCTOAHUE NeYebHO-NPOUNaKTUYECKOrD YUpEXKAeHNs
16.7 [1.7. 3TUKa U AEOHTONOMUA MEAULMHCKOTO nepcoHana
17 |2. BaumaHue fAeHeXHbIX CPeaAcTB
17.1 |2.1. Baumanue aeHexHbIX cpeAcTs 3a 6ecnnaTtHyio MeauUMHCKYo MOMOLLb, OKasblBaeMyio B
pamkax NporpaMMbl rocyAapCTBEHHbIX rapaHTuit
17.2 |2.2. HapyweHue nopsaka oka3aHusa nnaTtHbIX ycryr
17.3 |2.3. Baumaniue feHer 6e3 gorosopa
18 |3. Mpo6nemsl, cBA3aHHbIE C NeKapCTBEHHbIM o6ecneyeHuem
18.1 [3.1. MpoBnembl ceA3aHbl ¢ paboToit MMNY
18.2 |3.2. Mpobnemsl cBsizaHbl ¢ paGoToit anTeku
18.3 |3.3. Mpobnembl CBA3aHbI C PerucTpom
19 |4. Npobnembl, cBsI3aHHbIE C JOCTYMHOCTLH MEANLIMHCKOMA NOMOLU
19.1 |4.1. AnuTenbHOE oXuUaaHWe OKa3aHWA MEeAVLMHCKOA NOMOLLW
19.2 [4.2. OTka3 B OKa3aHWUM MeAVNLIMHCKON NOMOLLY
19.3 |4.3. OTKa3 B rocnuranusauum
19.4 |4.4. OTka3 B NPUHATUM BbI30BaA Gpuraabl HEOTNOXHOW NOMOLLN
19.5 |4.5. HeBbinonHeHve BbI30Ba Bpaya Ha A0M, Bble3aa Gpuragbl CKOPON 1 HEOTNOXHON NOMOLLK
19.6 |4.6. OTCyTCTBME TAnNoOHOB Ha NpUem K Bpady
19.7 |4.7. DoctynHocTs NMNY Ans wHeanuoos
20 |CopepxaHue xanobbi:
21 |OteeT:
211

Becena c COTPYAHUKOM, UHCTPYKTaX, 3ameyaHue, Beirosop, [ Jdenpemuposatue
Pac‘rop)KeHwe AOroeopa Ha oka3aHue NIaTHbIX yCnyr, YBonbHeHne

[] BozepaT naumeHTy HE3aKOHHO NOMYYEHHbIX AEHEXHBIX CPEACTB
Mepenaya fena B NpaBoOXpaHUTENbHbIe opradbl, L1 [pyrue meps!
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IIpunoxenue
K IIpUKa3y TJIaBHOTO Bpada
CII6 TBY3 Knunnueckas 6onsauna Cparurens Jlyku

Ne jp-24//P-7

ot 19,0/ 203

MMOPAIOK
paccMoTpeHHs o0palieHHii rpaxaan
B CII6 I'BY3 Knununueckast 6oabauna Cesarutens Jlyku

1. OO6mme MoJM0KEHHS.

[IpeMeTOM peryNMpOBaHHs HACTOSLIEro Mopsaka (mamee - Ilopsanok)
ABJISIeTCS OpraHu3alus 00ecriedeHus] CBOEBPEMEHHOTIO U TIOJIHOTO PAacCMOTPEHHS
obpalleHnit TPaXIaH ¢ yBeIOMIICHHEM 3asBUTeNeH O IPHHATHE 10 HUM DelleHHH
¥ HampaBleHWe OTBETOB B YCTaHOBIICHHBIA 3aKOHONATENbCTBOM Poccuiickon
Denepaluu CpoK.

O6palleHre TpaXIaHHHa — 3TO HalPaBJIeHHBIE B TOCYIApPCTBEHHBIH OpTaH,
OpraH MeCTHOTO CaMOyTPAaBIEHNUs WK JODKHOCTHOMY JIHILY B TUCEMEHHON (opme
WK B GopMe 3NIeKTPOHHOTO TOKyMEHTa NPEeIoKeHHe, 3asBIeHHe WK xanoba, a
TaKKe yCTHOE obpalleHune rpaklaHiHa B TOCY IapCTBEHHBIM OpraH, OpraH MeCTHOTO
caMOyIIpaBJIeHHUS.

IMonoxenus Ilopsaka pacIpOCTPaHAIOTCS HA Bce OOpalleHMs TIpaxiaH,
nocrymupmue B CI16 I'BY3 Knununueckas Gonpruna Cearutens Jlyku (naiee -
VupexeHue) B MICEMEHHON (hopMe UM B OpMeE BIEKTPOHHOTO JOKYMEHTA.

Veruple ofpamueHusi TpaXAaH B YUPEXIEHHE DPACCMATPHUBAIOTCA B XOJe
JIMYHOTO IIPUEMa PaK/aH [TIABHEIM BPauoM U YIIOJHOMOYEHHBIMHA Ha TO JTULAMH.

2. TlepeuyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PEryJIHPYIOLIHX OTHOIICHHS,
BO3HHKAIONIHE B CBSI3H C pacCMOTpPeHHeM o0palleHuil rpaxaaH.

PaccmoTpenue o0palleHHH TIpaXkigaH B YUPEXKACHWH PErIaMeHTHPYEeTCs
CIIEIyOIAMH HOPMaTHBHBIMY ITPABOBBIMU aKTaMHU:

.  denepansHBIM 3aKoHOM P® ot 02.05.2006r. Ne59-03 «O mopsinke
paccMoTpenus obparenuit rpaxaad Poccutickoi @enepauny;

o  MenepansHEIM 3aK0HOM P® 01 21.11.2011 1. Ne 323-03 «O6 ocHOBax 0XpaHbI
370pOBbs rpaxaal B Poccutickoit Meneparuny;

o  DenepansueM 3akoHoM P® ot 29.11.2010 r. Ne 326-®3 «O6 obs3aTesbHOM
MeJUIMHCKOM cTpaxoBaHuu B Poccuiickolt Menepanun»;

o  ®egnepanbHEIM 3aKoHOM P® or 27.07.2006 r. Ne 152-@3 "O mepcoHaNBHBIX
IaHHBIX";

«  @egepansHEIM 3aKkoHOM P® ot 27.07.2006 r. Ne 149-03 «O6 undpopmariu,
HHDOPMAIIMOHHBIX TEXHOIOTUSIX U O 3aIUTe HHHOPMAINY;

e RaxonoMm PD or 07.02.1992 . Ne 2300-1 «O 3amuTe mpas IOTPeOUTENEH;
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«  3axonom P® or 27.04.1993 . Ne 4866-1 «O6 06xanoBaHUY B CyJ€ NEHCTBHHA
U pellieHnH, HAPYIIAOIIUK [IPaBa U CBOOOMBI TPAXKIA;
. I'paxk maHCKHUil IIpoIlecCyalbHbIA KOIEKC P® ot 14.11.2002 r. No 138-D3.

3. TpeGoBaHus K MOPsSAKY HHGOPMHUPOBAHHS IPAXAaH 0 paCCMOTPEHHH
obGparnieHHii.

CBefleHH O MeCTe HAXOXAEHHS MEIUIMHCKOM OpraHu3aldy, II0YTOBOM
ajpece IVl HANpaBIeHWs OOpalleHHil, O CIPaBOYHBIX TeNe(OHHBIX HOMEpax H
ajpece OJJIEKTPOHHOM MOYTHl [/ HAIpaBleHHs OOpamleHuil pasMeIleHsl Ha
obuIMATBEHOM caiiTe YupexieHus B ceTH MHTepHeT.

1. UudopmupoBaHHE O MOPSAKE PACCMOTPEHHS 0OpAIeH!H IPaXiaH.

MecToHax0X/IeHHE YUpEeXKIeHU:

« mouToBElt agpec: T. Cankt-Iletepbypr, 194044, Uyryrnas yi., & 46, mut.A

« Tenedomns: (812)576-11-08 (cpaBodHas).

. agpec  ONeKTpoHHOM mouTHl  YupexneHus: lucaclinic@zdrav.spb.ru,
info@lucaclinic.ru

o OodHIMANBHEINA caliT YupexaeHus: https:/lucaclinic.ru/

2. ITuceMeHHBIE 0OpaIleHKs ¢ JOCTaBKOM MOYTOM UK KypbepoM

HarpaBisroTes o aapecy: T. Cankr-Ilerep6ypr, 194044, Uyrynsas yir.,
I 46, muT. A

3. Jlna monydeHns uHGOPMALMK O IOPSIKE PACCMOTPEHHs OOpaieHud U
as06 rpaxJaHe MOTYT 0OpaTHUTLCS B YUpeXkIeHHE:

o NUYHO (UMEIOTCS OTpaHMYEHWs BBHLY HEPAacIpOCTPaHEHHs HOBOW
xopoHaBupycHoit nudeximu COVID-19);

o TIIO TeNe(OHY;

B IIMCHMEHHOM BHJE — IIOYTOM;

e TI0 BIIEKTPOHHOH I10YTE;

 HampaBUB 3JEKTPOHHOE COOOLICHHE Ha ODHMIHATBHBIA CAlT YUpexieHus:
https://lucaclinic.ru/

OGpalleHns HaIpaBIIOTCS Tpak[JaHaMH MOCPEICTBOM COOTBETCTBYIOIIETO
pazzierna caifTa TOJIBKO IPU yCIOBUY aBTOPU3AIMK TPAXKIAHIHA C HCIIONB30BAHHEM
eIUHOM CHCTEMBI UIEHTH(GUKALNY U ay TeHTHQUKAIIHH.

4. Cpoxu paccMOTpeHHs 00palieHusl.

PerucTpanusi IUCBMEHHBIX OOpalleHuH B YUpEeK/CHHE NPOU3BOJIHUTCA B
TeueHue TPEX AHEH OT JaThl IOCTYILICHHUS.

[TuceMeHHBlE OOpalleHWss TpakHaH II0 BOIIPOCaM, HE OTHOCSLIMMCS K
KOMIIETEHIMH YUpeXIeHus, B CPOK IO IATH JHEH CO JHS MX PEerucTpaluM B
VupexieHud TOANeXaT [epeaypecalul B COOTBETCTBYIOLINE OPraHU3AlUM UK
Opramsl, B KOMITETEHIHIO KOTOPHIX BXOIHUT PEIeHHe TIOCTABIEHHBIX B OOpallleHHH
BOITPOCOB, C OXHOBPEMEHHEIM YBEJOMIICHUEM TPaKIAHWHA, HAIpPaBUBIIETO
obpalenue, O Mepeagpecalyy ero odpanieHus.
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B ciydae ecnw TpaxAaHWH B OJHOM OOpAICHHWM CTABHUT PsiJi BOIIPOCOB,
pasperenne KOTOPBIX HAXOAMTCS B KOMIIETCHIIHH Pa3fMYHBIX OPraHM3al[iil M
OpraHoB, KOIMH 0GpaIleHHs JODKHBI ObITh HAIPaBICHBI B COOTBETCTBYHOIIHE
OpraHU3al{y WIIH OPTaHbl.

O61muit CpOK PAcCMOTPEHHUs TTHCBMEHHBIX 00pallleHu# 1 %kanod rpaxnad — 30
(TpHALAaTh) KaJIeHIAPHBIX JHEH CO IHA PETHCTPaLH.

B ciydasx, TpeGyOIpX IPOBEASHUS COOTBETCTBYIOIIMX IIPOBEPOK, H3YICHHA
U uCTpeGOBaHMS JOIOIHUTEIBHEIX MaTepHaoB, MPUHATHS IPYIUX Mep, CPOKH
PAacCMOTPEHHsSI MOTYT GBITH B IOPSIIKE MCKIIIOUCHHUS TPOIIEHEI He Goree 4eM Ha
TpHALATE AHeH. TTpy 5TOM, B TeYeHHe MeCsIia ¢ MOMEHTA OCTYIUIEH S O0palleH s
ero aBTOpy MUCBMEHHO COOOINAeTCsl O NPHHATHIX Mepax, W O MPOANCHUU CpOKa
paccMoTpeHHs obpallleHH .

ITpy HHIUBHLYATBHOM yCTHOM HH(QOPMHUPOBAHHH IPakaaH (TI0 Tese(OHy UK
JIMIHO) COTPYIHUK YUPEKIEHHs, OCYIIECTRIAIONMH HH(OPMUPOBAHHUE, JACT OTBET
CaMOCTOSITENEHO IpH OOpallleHuH pakAaHWHA. ECIM COTPYAHHK, K KOTOPOMY
o6paTuiIcs TpaXK[aHWH, He MOXXET OTBETUTh HA BOIPOC CaMOCTOSTENBHO, TO OH
IpesyaraeT TpakIaHUHY OOpaTWUThCS B IHCHEMEHHOH (opme nnb0 HasHAYUTH
Ipyroe yno6Hoe IS FpaXIaHHHa BpeMs UIs IIONydeH s HHPOPMALIHH.

5. TlepeveHb IOKYMEHTOB, HeOOXOXHMBIX Il pACCMOTPeHHs 00paleHni
rpakaaH

OCHOBaHHEM MJIi pACCMOTpEHMs OOpalleHMs TpaXKIaHWHa SBILLETCS
obparmenue rpaxiaHiHa, B KOTOPOM YKa3bIBAIOTCS CIIEYIOIINE NaHHBIe!

o  HaUMEHOBaHME MEIULIMHCKON OpraHu3allid, B KOTOPYIO HaIIPaBiIsieT
obpamenue, 1ub0 (GaMHUIHIO, UM, OTYECTBO COOTBETCTBYIOIIETO MOKHOCTHOTO
JIMIA, TH60 JOKHOCTE COOTBETCTBYIOLIErO JIMIA;

o Qamunms, ums, 0TIECTBO (IIOCTIEHEE - IPY HAIWYWY) TPaKIaHUHE;

. KOHTAKTHEIH Tene(oH (T10 JKellaHHIo);

e ajpec 3NMeKTPOHHOM IOYTHL, €CIM OTBET JO/KEH OBITh HAlpaBleH B
bopMe 3eKTPOHHOTO TOKYMEHTA,;

o IIOYTOBBIA aIpec, II0 KOTOPOMY JOJDKEH OBITH HAIllPABJIEH OTBET;

e CyTb OOpalleHus;

e  IMYHAs TOJIIKCH MPpaXTaHUHA U [aTa.

['paKIaHEH BhpaBe MPHIOKHT K TakoMy OOpalleHHI0 HeoO0XOAuMbIe
JOKYMEHTBI W MaTephallbl B SJIEKTPOHHOH (opme MO0 HalpaBUTh yKa3aHHBIE
JIOKYMEHTHI ¥ MATePHAIIbI UJIK KX KOIIMK B IIUCEMEHHOH QopMe.

B ciydae eciu obpalljeHue HalpaBIseTcs Uepes3 MPeACTaBUTeNs 3asBUTeN,
TaKKe TpeICTaBIfeTcs JOKyMEHT (HOTApHAaNbHO — 3aBepeHHas — KOIWs),
MOATBEPKAAIOMMH MOTHOMOYMS Ha OCYIIECTBIEHHE JEHCTBUM OT HMEHH
3asIBUTES.
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6. Ilepeyenn ocHOBaHHU 1151 0TKA3a B PACCMOTPEHHHN 00paIeHHH.

OCHOBaHMSIMH IS OTKas3a TPakJaHuHy B PACCMOTPEHHH ero oOpallleHHs
SIBJISIOTCA!

1. He yxasaHpl QaMuius, WMs, OT4ecTBO (IIpH HAIMYHH) TPaXIaHUHA,
HalpaBUBIIEro oOpalneHue.

2. He ykasan afpec, 1o KOTOPOMY JIOJKeH OBITh HAaIlPaBIIEH OTBET.

3. B ofpamenwn comepxarcs CBeleHHS O IIOATOTABIMBAEMOM,
COBEpIIAEMOM HIIH COBEPIICHHOM IPOTHBOIPABHOM JESHUH, & TAKKE O JIUIE, eT0
HOTOTABIMBAIOIEM, COBEPINAIOIIEM WK COBepIIHBIIeM. Takoe oOpamenue
MOIJIEKUT HANpPABIEHHI0O B TOCYNapCTBEHHBIH OpraH B COOTBETCTBHH C €ro
KOMIIETEeHI[EeH.

4, TeKCT MUCBMEHHOTO O0OpAIeH s He MO1aeTCs MPOYTEHHIO.

5. B Tekcre BCTpewaroTCs HELEH3YpHEIE CIIOBA, OCKOPOJIAIONIME YeCTh U
JIOCTOMHCTBO TPaXKIaH, BBIP&KEHUS YIPO3bl JKU3HH, 3J0POBBI0 U HMYLIECTBY
IIOJDKHOCTHBIX JIMIL.

6. OTBer o CyIecTBy IIOCTaBIEHHOTO B OOpalleHHH BOIPOCA HE MOXKET
OBITH jJaH 0e3 pasriialieHus] CBEeJeHHM, COCTaBIIIOUIMX TOCYIapCTBEHHYIO HITH
WHyI0  oxpaHsemyio ~ (DefepanbHBIMH  3aKoHaMH  TaliHy. ['paxnaHuny,
HarnpasuBIIeMy oOpalleHre, coofIaeTcss O HEBO3MOKHOCTH [aTh OTBET IO
CyIIECTBY IIOCTABJIEHHOTO B HEM BONPOCA B CBA3H C HEJIOMYCTHMOCTHIO
pasTialleHus yKa3aHHBIX CBEIeHUH.

7. B mmcbMeHHOM OOpallleHWH TpakJaHWHA COJEPXKUTCS BOIPOC, Ha
KOTOPBIN eMy HeOQHOKpaTHO (2 pasa u Goiee) JaBaluch IHCBMEHHBIE OTBETHI 110
CyIIECTBY B CBf3M C paHee HAlPaBIIEMBIMU OOpalleHMsAMH, M I[P 3TOM B
o6pallleH!H He TIPHBOJIITCS HOBbIE IOBOBI MM 00CTOATeNbCTBA. B TakoM ciy4ae,
YIONHOMOYEHHBIM JIMIOM YUPEXASHHS MOXKET OBITh IPHHATO pEIleHHe O
6€30CHOBATENLHOCTH OUYEepeHOro OOpalleHHs M IPEKpalleHHH TEPENuCKH C
rpakIaHMHOM TI0 JTaHHOMY BOIIPOCY IIPH YCIOBHH, UTO yKa3aHHOE obparueHue u
Gonee panHHe OoOpalleHHs HANpPaBSUIMCh B MEIUIMHCKYKO OpraHH3alHio, C
yBEJIOMJIEHHEM O JaHHOM PEIIEHHH IPaXXIaHIHA, HAIPABHBIIEr0o OOpAIEHHE.

8.  ITomHOMO4HMS TIPEICTABUTEIN 3asBUTENA HE IIOATBEPXKICHBI B IMOPSIKE,
YCTAaHOBIIEHHOM 3aKOHOaTelIbcTBOM Pocculickolt @eneparuy.

7. Ilpasa rpaxaaH u 063aHHOCTH JOKHOCTHBIX JIMIl IPH PacCMOTPEHHH
obpaieHHi.

I'pa)XIaHWH Ha CTaIUH PACCMOTPEHHMS ero OOpaIleHus, [IPY JKeNaHuH, HMeeT
IpaBo:

1. IlpemcraBnsaTe [AONONHMTENBHBIE JOKYMEHTHI M Marepuaibl IO
paccMaTpuBaeMOMy —OOpalleHMIo, JMbO obpamarscs ¢ HpockOod o6  ux
UCTpeGOBAHUH, B TOM YHCIIC B JJIEKTPOHHOH opme.

2. 3HAaKOMHTECS C JOKyMEHTaMH W MaTepHanaMiu, KacarolMHUCS
PpaccMOTpeHHs obpalieH s, PeABAPUTEIFHO COITIacoBaB 1o TenedoHy BpeMs H
JaTy O3HAKOMIICHHSL.




image5.jpeg
3. OJNy4aTh IMCBMEHHBIH OTBET 10 CYIMIECTBY IOCTABIEHHBIX B 00pallleHUN
BOIIPOCOB.
4. oNydaThb ~ yBeJOMJIEHHE O  Ilepeajpecaluu  obpaimieHus B
rOCyIlapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpPAaBIEHHs HIH JODKHOCTHOMY
JIHITY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT paspelleHne IOCTaBIeHHbIX B 00pareHun

BOIIPOCOB.
5. O6pamtarses ¢ 3aMBIEHUEM O [IPEKPAIIeHHH PACCMOTPEHHS 00paIleHNUs.

VTI0IHOMOYEHHBIE JODKHOCTHBIE JIMIA YUpeKIeHUS 00eCIeuuBarOT:

1. OObBeKkTHBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE  pPacCMOTPEHHE
obpalleHHii TpaxgaH, B CIydae HEOOXOAMMOCTH - C YdYacTHeM TIpaxIaH,
HaINpaBHBIINX 00palieHus.

2. TlomydeHue, B TOM YWCIE B BJIEKTPOHHOM (opme, HEOOXOMUMBIX i
PacCMOTpEHHUsI THCHMEHHBIX OOpallleHuH rpakgaH JOKYMEHTOB H MaTepHalloB B
JIPYTUX TOCYyapCTBEHHBIX OpraHax, OpraHax MECTHOIO CaMOYTIPaBICHHUA U Y MHBIX
IIOJDKHOCTHBIX JIMII, 3a MCKJIIOYEHHEeM CYIIOB, OpraHOB [O3HaHHMS M OpPTaHOB
MIpeIBapUTEILHOIO CIIEACTBHUS.

3. TlpuHsaTve Mep, HaIpaBIEHHLIX HA BOCCTAHOBICHHE WM 3aIlUTy
HApYIIIeHHBIX IIpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPAXKIAH.

4. VYBeIoMIIeHWE IPXIAHHHA O HAIPABICHUH €T0 00palleHus Ui JKaJI00BI
Ha paccMOTpeHHMe B JAPYrod TOCYyJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOyIIpaBleHHUs WJIH HHOMY JOJDKHOCTHOMY JIMI[y B COOTBETCTBHH C HX
KOMITETEHITHEHN.

KouduneHunansHble CBeASHNUS, CTAaBIINE U3BECTHRIMK JOJDKHOCTHEIM JIALIAM
VupexaeHHss TpPH pACCMOTPEHMH OOpalleHuii TrpaxpaH, He MOTyT ObITh
KCIIONB30BaHbI BO BPE/ 9TUM TpakIaHaM, B TOM YHCIIE, €CIIM OHM MOTYT IIOBIIEYb
yIIeMJIeHHe YeCTH ¥ JOCTOMHCTBA FPakaaH.

8. JluuHbli mpHeM rpakaaH.

JIM9HEIA TPHEM TPaKIaH OCYIIECTBIIIETCS [NIaBHEIM BPauoM Y UPEXIEHHUS, €r0
3aMECTHUTESIMA B COOTBETCTBHHU C TpaHKOM IpuéMa rpaxk[aaH, yTBEPIKACHHBIM
IMaBHBIM BpadoM. [paduk mpreMa TIPaxJaH PYKOBOJICTBOM Y UPEXIESHUS
pasMernaeTcs Ha OQUIMANIBHOM CalTe.

Ipy TMYHOM MpreMe TPaXKIaHHH IPENbIBIAET JOKYMEHT, YI0CTOBEPIOLIHIt
ero IWYHOCTH (MACTOpT, BOEHHBIH OuMileT, a TaKKe WHBIE JTOKYMEHTH,
YIOCTOBEPSIONINE JIMYHOCTh, B COOTBETCTBHHU C 3aKOHOZATehcTBOM Poccuiickoi
Denepaluu).

I[Nepen HauaIOM [POBEIEHHUS JIMIHOTO IIPHEMa IPKIaHUH MIPe/yIPeXkKAaeTCs
0 BO3MOKHOM TIPOBE/ICHIH BUI0-ayAN0-(QUKCAUK PasroBopa.

Bo BpeMms JMYHOTO NpHEMa I'PAKIAAHHH [eNaeT yCTHOE 3agBleHHe IHO0
OCTaBIIsIeT MUCHMEHHOE OOpallleHHe IO CYIIeCTBY 3aJaBaeéMbIX MM BOIPOCOB B
1[eJISX IIPUHSATUS. Mep II0 0OPaIleHHIO.
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B cllydyae YyHOBJIETBOPEHMS TIpaKJaHWUHA OTBETOM JOJDKHOCTHOrO JIMIa
y‘Ipe)K,HeHI/IH Ha 3aJlaHHBI€ BOIIPOCHI B XOI€ JIUYHOTO IIpHUEMa, TTUCBbMEHHBINA OTBET
3aBUTEIIO HE HAIIPaBISETCS.

9. Perucrpanus obGpamenHii rpaxiaH.

Peructpanus obpallleHu#l Tpax[aH, B T.d. NOCTYIHBIIMX IO 3IEKTPOHHOM
HouTe, TPOM3BOAMTCS OTHENOM  JENOIPOU3BOACTBA  YupexneHus. Ilpu
PETUCTPALIMY TIPOBEPSIIOT yCTAHOBIICHHBIE PEKBU3UTHI IIMCHMAa, HAJTMYHE YKA3aHHBIX
aBTOPOM BIOXEHWH ¥ mOpuiokeHu#. IIpm HeoOXOZMMOCTH IpPOBEPSIOT
[IOCTYTHUBIIHE 00paIeHNs Ha IOBTOPHOCTb.

TTOBTOpPHBIME CYHMTAIOTCS OOpAll[eHMs, NOCTYNHBIIME B YUpEXJeHHE OT
OJHOrO ¥ TOTO Y€ JIMIa M0 OJHOMY M TOMY JK€ BOIPOCY, €CIM 3asBHUTENb He
yIOBJIETBOPEH JaHHEIM €My OTBETOM II0 IIEPBOHAYAIBHOMY 3asBIECHUIO.

He cunTarorcs IOBTOPHBIMH:

1. O6pallieHus OMHOTO W TOTO XKe JIHLA, HO 110 Pa3sHBIM BOIIPOCAM.

2. Ob6pamenus, B KOTOPBIX COIEPXKATCS HOBBIE BOIPOCHl  HJIH
NIOTIOJTHUTEIbHBIE CBE/ICHHUS.

Ecnu ampec OTCYTCTBYeT M Ha KOHBEpTe, M B TEKCTe OOpalleHHd, IpH
OTIpEJIeleHHH PErHOHa IPOKUBAHMS 3asiBUTENA CIEAYET PYKOBOICTBOBATHCS
JTAHHBIMH [TOYTOBOTO IITEMIIEN] II0 MECTY OTIPAaBKH.

10. PaGorta ¢ oOpameHHSIMH rpaxkaaH.

I[To nucbMeHHOMY oOOpamleHHI0O ¥ OOpallleHHIO, IIOCTYIMBIIEMY IO
SIIEKTPOHHOM MMOYTEe ¥ NPHHATOMY K PACCMOTPEHHIO, JOIDKHO OBITH IIPHUHATO OJHO
U3 CIIEIYIOUINX PEIIeHHN:

1) O IpHHSATHU 0OpalleHHsI K PACCMOTPEHHIO;

2) 0 Tmepemade Ha pacCMOTpeHHME 3aMECTHTENSIM  PYKOBOIUTENS
VupexxaeHns, 3aBefyIOIlUM OTACNCHUSIMH, HHBIM IOJDKHOCTHBIM  JIMIIAM
YupexneHus;

3) O HampaBJEHWH B ApYyrHe OpraHU3allly U YIpeKAeHHs, TOCy 1apCTBEHHBIE
OpraHsl BIACTH;

4) 0 IpUOOLIEHNH OOPAIEHHUs K paHee [IOCTYIHBIIEMY 00paIlleHHIO;

5) 0 COOOIeHHWH TpaXJaHWHY O HEBO3MOXXHOCTH PaCCMOTPEHUS €ro
obparneHus;

6) O COOOIIEHWH TpaKIaHHHY O pEIIeHHH IO MPEKPalleHuI0 C HHM
TIePEeTIUCKY.

Obparenus rpaxgaH II0 BOIPOCaM, HE OTHOCAIIMMCS K KOMIETEHIIHH
VupexaeHusi, IepechUIaloTcs B COOTBETCTBYIOIIME  OpraHU3aldy WM
COOTBETCTBYIOIIEMY [O/DKHOCTHOMY JIMILYy, B KOMIIETEHIMIO KOTOPBIX BXOIHUT
PpElICHIE TOCTAaBICHHbIX B 00paIlleHHH BOIIPOCOB.

O xoze paboTsl ¢ 0OpalleHUsIMU FPaKAaH, IIOCTYIIMBILIMM Ha paCCMOTPEHHE B
VupexIeHre U3 BBIIECTOSIIEr0 OpraHa yIPaBleHHA, B KOTOPGHIA OHH ObUIH
HaIIpaBJIeHB! HEMIOCPENCTBEHHO WK 13 AnMuHucTpanuu [Ipesunenta Poccuiickoit
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Ddenepanumy, Armrmapara TIpaBuTenscTBa Poccutickoit Oenepanny,
IocynapcteenHoit Jlympr @epepanstoro CoGpanms Poccuiickoit Dezeparui,
Cosera ®@emepanyu DenepansHoro Cobpamms  Poccuiickoit  Dexeparuy,
OGiectBenHOl manmatel Poccuiickoil ®enepanuu, ['eHepanbHON MPOKypaTyphl
Poccuitckoit ®ezepanyy, Y IONTHOMOYEHHOTO IO TIpaBaM deoBeka B Poccuiickoit
Depepanyy, YOJTHOMOYEHHOTO 110 IpaBaM pebenka B Poccuiickor Pexeparui,
MunucTepcTBa 3apaBooxpaHeHus Poccuiickod ®enepanun, U B3ATBIE MMH Ha
KOHTPONb, ~ JOKIJBIBAETCS JIMGHO  PYKOBONMTENMO  YHpexueHus 16O
3aMelaroIeMy JOIKHOCTHOMY JIMITY.

O6palrieEne IpaXIaHWHA, COIEpXKallee 00XKaTOBAaHHME DEIICHUH, AeHCTBHIL
(6e3meiCTBIA) KOHKPETHBIX JAOJDKHOCTHBIX JIHI M COTPYJHMKOB MEIULMHCKON
OpraHU3alliy, He MOXKET HallPaBILIThCS STHM JOJKHOCTHBIM JIHIAM U COTPYTHAKAM
JUIsl PACCMOTPEHHMsI ¥ OTBeTa Ipak[aHWHy. ECIM HCIONHEHHe [aHHOTO YCIIOBHSA
HEBO3MOXXHO, ofpalleHre BO3BpaIlaeTCs TPaXIaHuHy C Pa3bsCHEHUEM ero IIpaBa
06XanoBaTh COOTBETCTBYIOLIME pelleHds wiu peifcTBus (GesneiictBue) B
YCTaHOBJIEHHOM IIOPSZKE B Cy .

Bce ofpamtennsi W okamoObl, NOCTyNMBIIKE B VupexaeHue, TOIIEXaT
obazaTensHOMy — paccMoTpenmro.  OOpaiieHms, B  KOTOpPOM  COZepXKaTcs
HelleH3ypHbIe b0 OCKOPOUTENBHEIE BBIPAKEHHS, YIPO3bI XKU3HH, 3M0POBBIO U
UMYIIECTBY HODKHOCTHOTO JIHIA YUPEXKIEHHU, & TAKKE WICHOB 0 CeMBbH, MOXKET
OBITH OCTaBlIeHO 0e3 OTBETa IO CYINECTBY IIOCTaBIECHHBIX B HEM BOIPOCOB C
OJHOBPEMEHHBIM YBEOMIEHHEM 3asiBUTEIl], HANpaBMBLIEro OOpalleHue, o
HEJIOITYCTHMOCTH 37I0YIIOTPeOIeHHS IIPaBOM.

Pe3synbTaThl pACCMOTPEHHUS 0OpaIeH s COOOUIAIOTCS €10 aBTOPY .

O6pallieHre CYUTAETCS Pa3pelLIeHHBIM, €CIIH PACCMOTPEHEI BCE TIOCTABIICHHEIS
B HEM BOIPOCHI, TIPHHATEI HEOOXOAMMEIE MEPHl UM IPaXKJaHHWHY HaH MHUChMEHHBIH
OTBET.

OTBeT JOKeH OBITh KOHKPETHBIM, ACHBIM TI0 COAEPIKAHHIO, 0OOCHOBAHHBIM 1
OXBaTHIBAaTh BCE BOIPOCHI, IOCTABICHHBIE B OOpAIIEHUH.

B ciy4ae ecnu JQHHBIX, yYKa3aHHBIX B OOpallleHWM, HENOCTATOYHO IIi
TIPUHATHS OKOHYATENBHOTO PELIeHN)s, 3alIPalluBaloTCs He0OX0/juMble MaTepHaIbl
JUTS 3aKITFOYeHMsT 1 00OCHOBAHHOTO IPUHATHS PELICHHS.

Ecmu mpock6a, U3NoXkeHHas B OOpalleHHH, He MOXET OBITh paspelleHa
[IOJIOKHUTENBHO, TO YKa3bIBAaeTCs, MO KAKWM IPHYMHAM OHa He MOXeT OBITh
YIOBIIETBOPEHA.

HampasneHHsle 3asBUTENEM IOIIUHHBIE TOKYMEHTHI (IIACIOPTa, NUILIOMBEL,
TPYZIOBBIE KHIDKKH U Ip.) BO3BPALIAIOTCSA TPAXIAHUHY 3aKa3HBIM OTIIPABICHHEM
BMecTe C OTBeTOM. IIpm 3TOM B OTBET€ HODKHEI OBITh MEPEYUCICHBI HX
HaUMEeHOBaHMs, U yKa3aHo ob1iee KOJIHMIeCTBO JINCTOB IIPUIIOKESHHUS.

[Tpy paccMOTpeHHH OOpalleHus] He MOIyCKaeTCs pasryallieHhe CBeICHHI,
COZIepAITUXCSA B OOpAIleH:H, a TaKXkKe CBEJICHHH, KACAIOIUXCsl YaCTHON XKH3HU
rpakJaHuHa, 63 ero coraacus.

He sBisieTcss pasryallleHWeM CBeJEHH, copepammxcs B oOpaleHud,
HampaBleHHe IHMCHMEHHOro OoOpallleHHs B TOCYIapCTBEHHEIM OpraH, OpraH
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MECTHOTO CaMOYTpPaBIEeHHs WX TODKHOCTHOMY JIMIlY, B KOMIIETEHIUIO KOTOPBIX
BXOJIUT PELIEHNE [IOCTABIEHHBIX B 00pAIeHHH BOIIPOCOB.

OrBer Ha oOpameHHe TIPaXIaHWHA JacTcs Ha OnaHKe YUpexIeHH
[OITHCEIBAETCS TNABHBIM BpauoM YUpeXIeHHs Iub0 yIOIHOMOYEHHBIM
JIOJDKHOCTHBIM JIHIIOM — JIMYHO JIMOO MOCPEACTBOM YCHIIEHHOH 3JEKTPOHHOH
mudposoit mommuck. OtBery Ha oOpalleHde TpakTaHHHA IIPHCBAUBACTCA
HCXOMAIIAs 1aTa U PErUCTPalliOHHEIA HOMED.

Ilepen mepenadell OTBETOB 3asBATENSIM Ha OTIPABKY IPOBEPSETCS HAIMYHE
MOZIMMCeH, BU3 Ha KOMNHAX OTBETOB, COOTBETCTBHE H HAIMYMe HPUIIOKEHWH,
YKa3aHHBIX B OTBETE, [IPABHIFHOCTH HAMHMCAHUS MHJIEKCA [IOYTOBOTO OTHAEICHM,
anpeca, GaMITHE ¥ HHALKATIOB KOPPECTIOHIEHTA U HCXOAAIIEr0 HoMepa HChMa.

OdopmieHHBIE —Ha[UIeKAIUM  OOpa3oM  OTBETHl NEPENAOTCs  JIHILY,
OTBETCTBEHHOMY 3@ PpACCBUIKY IIOYTHI, Ui OTIPABKHM ajpecaraM IOYTOBEIM
OTIpaBIEeHIEM.

OtBeT Ha oOpalleHHe, IIOCTyNUBIIee B (GOpPME SIEKTPOHHOTO NOKYMEHT,
HaIpapseTcs: B GopMe 3JIEKTPOHHOTO JOKYMEHTA 110 aapecy 3JIeKTPOHHON MOUTEL
yKa3aHHOMY B OOpAlleHHH, UK B IMChbMEHHON (opMe 10 yKa3aHHOMY IIOYTOBOMY
azpecy.

Odopmienne fen s apXWBHOTO XpaHeHHs ofpalleHuil —rpaxiaH
OCYIIECTBJISETCS B COOTBETCTBHH C TpeOOBaHMAMA MHETONPOM3BOJCTBA B
YuapexeHuH.

11. Pe3yabTaThl paccMOTpeHHs 00paleHHid rpamIaH.

KoHeYHBIME pe3yIbTaTaMi PACCMOTPEH S 0OpaIeH s ABIAIOTCS:

1. OrtBer Ha MOCTaBICGHHEIE B OOpalleHuH (YCTHOM, B IIHCEMEHHOH (opme
uix B (OpME OIEKTPOHHOTO JOKYMEHTa) BOIPOCHl WM YBELOMIJICHHE O
HepeaipecoBaHuy O0palleHrss B COOTBETCTBYIOIIYI0 OPTaHM3alMI0 WX OpraH, B
KOMITETEHIIHIO KOTOPOro BXOHUT PeIleHHe I0CTaBIeHHbIX B 00OpaIeHAH BOIIPOCOB.

2. OtKa3 B paccMOTpeHuH oGpaliieHns (YCTHOTo, B MHChMeHHOH Gopme Wi
B (hOpMe BIEKTPOHHOTO JOKYMEHTa) C M3/I0KEHHEM IIPUIUH OTKa3a.

V 10BJIETBOpEHHE OOpAIeHHS IPaKIaHIHAa UITH €r0 3aKOHHOTO
MpeICTAaBUTENI MOXKET OBITE B hopMme:

1. IloBTOpHOrO OKa3aHUS MEAULIUHCKOM YCIIyTH.

2. IlpuBnedenus K JUCLAIUIMHAPHOM OTBETCTBEHHOCTH JIHLI, JOILYCTHBIIMX
TE WM WHbIE HApYIIeHHS.

3. OTMeHBl TPHUHATOrO pEINeHMS, HCIPABIEHUs MOIYILIEHHBIX B
VupexxieHWH OIedaTok M OMMOOK B BBIJAHHEIX B pe3ylbraTe OKasaHMA
MeIHLIHCKO} TOMOIIH, TPEIOCTABIeHHS MEIUIIHCKOR yCIIyTH IOKYMEHTaXx.

4. Bo3BpaTa TalMeHTy WIK €ro 3aKOHHOMY MPEICTABUTENIO IECHEXKHBIX
CpeJCTB.

TMponenypa paccMOTpeHHs OOPAIICHHs 3aBepIIaeTcs IyTeM HAIPAaBJICHUL
OTBETA MM 0TKA3a [0 CYILECTBY OOpaIlleH s 3asBUTENA 1 [IOJIyYeHHS [PaXIaHHHOM
pesy/bTaTa PACCMOTpeHHMs OOpalleHus B THCBMEHHOH Qopme M B dopme
3NIEKTPOHHOIO TOKyMEHTA.





